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Supported Operating Systems and Web Browsers
QVF Refresh is compatible with the following operating systems and web browsers:

Operating Systems: e Windows 7 e Windows 8 e Windows 10
Web Browsers: e Internet Explorer 11 e Chrome e Firefox
(recommended)

If you log into QVF Refresh from an incompatible operating system and/or web browser, you will get one
(or both) of the following messages:

e The system detects that you are attempting to access QVF Refresh on a computer using
an unsupported operating system. QVF Refresh is compatible with Windows 7, 8, and 10.
Please upgrade your system or use another computer.

s The system detects that you are attempting to access QVF Refresh on a computer using an unsupported operating system. QVF
Refresh is compatible with Windows 7, 8, and 10. Please upgrade your system or use another computer. Contact the QVF Help Desk if
you have further questions.

e The system detects that you are using a browser that is incompatible with the QVF Refresh
e software. Please download and use Internet Explorer 11 (without compatibility mode).

s The system detects that you are using a browser that is incompatible with the QVF Refresh software. Please download and use
Internet Explorer 11 (without compatibility mode). Further instructions are available in the QVF Refresh Troubleshooting Guide in the
Elections elearning Center.

To access QVF Refresh, you will have to be using a supported operating system and web browser.

To download Internet Explorer 11, go to Microsoft.com’s Download Center. IE 11



Web Browser Settings

Check Web Browser Version

QVF Refresh is supported and approved to run in Internet Explorer 11 (IE 11), Chrome, Firefox; however,
IE 11 is highly recommended for the purposes of printing.

1. Click the gear icon to open the Tools menu
2. Select About Internet Explorer
3. Confirm whether the version of the |IE web browser is 11 and click Close

If you are using an older version of IE, you need to download and install IE 11.

Print 3
File »

About Internet Explorer x
Zoom (10035)
Saf

= : e Internet
Add site to Apps
View downloads Ctrl+) EXplorer 11
i 439

Manage add-ons

F12 Developer Tools
Go to pinned sites | =] Install new versions automatically

Compatibility View se‘ttings @ 2015 Microsoft Corporation. All rights reserved.

. Close e
Internet options
About Internet Explorer e

Turn off Caching

As updates are developed and pushed to the QVF website you may not be using the most current
programming /software if your web browser cache’s the website. Steps to turn off the cache may vary
depending on the operating system and version of IE you are using.

To turn off caching on Internet Explorer 11.: Internet Options 7 X

General Security Privacy Content Connections Programs Advanced

1. Open Internet Explorer

Home page
/? To create home page tabs, type each address on its own line,
2. Select Internet Options from the Tools menu W http:/finside.michigan.gov/mdos/Pages/default.aspx
3. Under the Browsing History section, click Settings Use current | | Usedefault || Usenewtab
Startup

(O start with tabs from the last session
(®) Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit

Delete... Settings

AppeTrErT

Colors Languages Fonts Accessibility

[&I Some settings are managed by your system administrator,

Cancel Aoply




4. From the Temporary Internet Files tab, select “Every time | visit the webpage”
5. From the Caches and Databases tab, make sure that “Allow website caches and databases” is not

checked
6. Click OK
Website Data Settings 7 x Website Data Settings 7 x
Temporary Internet Files  History  Caches and databases Temporary Internet Files  History  Caches and databases
]Egli_:efralﬁiéf:galriﬁr sl;Dt:s copies of webpages, images, and media (D Alow website caches and databases )

Check for newer versions of stored pages:
(®) Every time I visit the webpage

{_)Every time I start Internet &
b ]
) Automatically Website File Storage Data Storage
O Never bing.com 1MB 0 MBE
latimes. com 0 MB 1MB
Disk space to use {(8-1024MB) 250 b= men.com 1MB OME
(Recommended: 50-250ME)
Current location:
C:\Uzers\doner 1\AppDataLocal Microso ft\windows\INetCachel,
Delete
Move folder... View objects View files
o o [N e

Disable Pop-Up Blocker

Many functions within QVF Refresh cause a new window to open, and you may have difficulty if your
browser is not allowing pop-ups for the website. Below are some instructions to disable pop-up blockers
for Internet Explorer 11 and Chrome.

Internet Explorer 11:

1. Click the Tools menu
2. Select Pop-up Blocker
3. Select Turn off Pop-up Blocker, or go to Pop-up Blocker settings to allow an exception for pop-ups

from this website
Ctrl+ Shift+ Del

Delete browsing history..,

InPrivate Browsing Ctrl+Shift+P
Enterprise Mode

Continue to the next page Turn on Tracking Protection

for pop-up blocker help in

»  ActiveX Filtering

Fix connection problems...

Chrome.
Reopen last browsing session
Add site to Apps
ADMINISTRATION ~
View downloads Ctrl+]
Pop-up Blocker » 3 Turn off Pop-up Blocker

SrnartScreen Filter » Pop-up Blocker settings




Chrome:

ogkwh R

Click the button with three dots at the top of the web browser
Click Settings

Scroll down and click Advanced

Scroll down and click Content Settings

Scroll down and click Popups

Choose to Allow all popups or add the QVF Refresh web address to allow popups just from that

site

Mew tab

Mew window

New incognito window

History
Downloads

Boockmarks
Foom

Print...
Cast...
Find...

More tools
Edit

Settings
Help

Cut

4
4

100%  + oo
4

Copy Paste

» e Advanced =«

Privacy and security

Google Chrome may use web services to improve your browsing experience. You may optionally disable these

services. Learn more
W o B N e Y S N T

Manage certificates
Manage HTTPS/SSL certificates and settings

Cantent settings
Control what information websites can use and what content they can show you

g

-

-

ot



Popups <  Popups
[ pup \
Blocked 6
Allowed 9
Block ADD
Mo sites added
Allow ADD
Mo sites addec

Browser Display —Zoom Setting

If you are having difficulty seeing all the content on the webpage and don’t want to scroll left and right, or
up and down as much, you can decrease the zoom setting for your web browser. Depending upon the size
of your computer screen, you may find a zoo, of 85-100% to be the most helpful.

Internet Explorer 11:

1. Click the gear to open the Tools menu
2. Hover the mouse over the Zoom option
3. Select a pre-set zoom or choose a custom zoom value

m Zoom in Ctrl +
Print 5 Zoom out Ctrl -
File * 400%
Zoorm (90%) e > 300%
D % 250%
Add site to Apps 200%
View downloads Ctrl+] 175%
Manage add-ons 150%
F12 Developer Tools 125%
Go to pinned sites 100% Ctrl+0
Compatibility View settings 7552
Internet options 50%
About Internet Explorer

& Custom..




Chrome: Y| o

1. Click the button with three dots New tab Ctrl+T
2. Adjust the zoom up on down to your liking

Mew window Ctrl+M

Mew incognito window  Ctrl+5Shift+N

History b
Downloads Ctrl+]

Bookmarks b

. - =
Zaome - 00% + D7

Print... Ctrl+P

Printing Cast..

IE Settings for Printing

The following steps will make sure that all reports, notices, etc that are printed from QVF Refresh will open
in a new tab in your browser.

1. Open Internet Exploreﬁ
2. Click the gear icon to open the settings menu and select Internet Options

LSS 7, hitp://www.michigan.gov// £ = & || 7, SOM - State of Michigan

STATE DEPARTMENTS
File
Zoom (100%)
Safety

Add site to Start menu

View downloads

%Michiqan.gov BUSINESS EDUCATION

Manage add-ons
F12 Developer Tools

Go to pinned sites
Compatibility View settings

Q  SEARCH
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3.

4.

In the Internet options window, click the

Programs tab and then the Manage add-ons

button

| General I Security | Privacy I Content | Connecﬁonil Programs idvanoed

Default web browser

e

Manage add-ons

Internet Explorer iz not currently the
default web browser,

Make default

[ Tell me if Internet Explorer is not the default web browser.

r\’ Enable or disable browser add-ons

installed in your system,

Manage add-ons

HTML editing

&

Choose the program that you want Internet Explorer to use for
editing HTML files.

HTML editor: v]

Internet programs

Choose the programs you want to use
for other Internet services, such as

Set programs

e-mail,
QK ] ’ Cancel Apply
In the Manage Add-ons window, open the
menu under Show, and click on All add-ons
Manage Add-ons
View and manage your Internet Explorer add-ons
Add-on Types MName - Publisher Status Architecture  Lead time
@'&Toolbars and Extensions Microsoft Corparation
= ) Groove Folder Synchrenization  Microsoft Corporation Disabled 64-bit
- Search Providers ) ) ) .
Groove GFS Browser Helper Microsoft Corporation Disabled £4-bit
EAcceleratcrs Lync Browser Helper Microsoft Corporation Disabled 32-bit and ...
@Tracking Protection Lynec Click to Call Microsoft Corperation Disabled 32-bitand ...
MameCtrl Class Microsoft Corporation Enabled 32-bit
Research Microsoft Corporation Disabled 32-bit
SharePoint OpenDocuments Cl..  Microsoft Corporation Enabled 32-bit
SharePoint Stssync Handler Microsoft Corporation Enabled 32-bit
Micresoft Windows Third Party Application Compoenent
Shockwave Flash Object Micresoft Windows Thir... Enabled 32-bitand ...
thw: Mot Available
Currently loaded add-ons o Discuss Mot Available Disabled 32-bit
A dd-o Blod Baemilalale | N EN A7 it aed
urrently lokt’®d add-ons

Run without permission
Downloaded controls




5. Find the row that ways Adobe PDF Reader and click on it, if the Status says Disabled, click the
Enable button at the bottom of the screen. If the Status says Enabled then you can close the
windows. Internet Explorer is set up correctly.

I Manage Add-ons .'

View and manage your Internet Explorer add-ons

Add-on Types MName Publisher Status Architecture  Load time Mavigation... =
@Toolbars and Extensions (Not verified) Oracle Corporation L I
JInitiator 1.3.1.28 (Mot verified) Oracle Cor... Enabled 32-bit 1
p Search Providers
Adobe Systems Incorporated
[ Accelerators i i
. . Shockwave Flash Object Adobe Systems Incerpor..  Enabled 32-bitand ...
@Trackmg Protection Shockwave ActiveX Control Adobe Systems Incorpor...  Enabled 32-bit
aBC . .
w Spelling Correction Adobe Systems, Incorporated
Smartbelect Class Adobe Systems, Incorpo...  Disabled 32-bit
Adobe PDF Conversien Teclbar.. Adebe Systems, Incorpo..  Disabled 32-bit
Adobe PDF Adobe Systems, Incorpo..  Disabled 32-bit

Show: Applelnc

All add-ons - QuickTime Object Applenc Enabled 32-bit
Adebe PDF Reader

Adobe Systems, Incorporated

Version: 17.12,20093.238000 Type: ActiveX Control

File date: Monday, July 31, 2017, 6:31 PM Search for this add-on via default search provider

More information

Find mere toolbars and extensions...
Learn more about toolbars and extensions
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Print Custom Paper Sizes

If custom paper sizes for the QVF Master and Voter ID cards have already been created, but are not
printing correctly follow the steps listed below. However, if the correct custom paper sizes are not already
created, follow the steps in this document under “Create Custom Paper Sizes” for your type of printer prior
to completing the steps in this section.

1. When printing, make sure the Actual Size and Choose Paper Source by PDF page size are
selected, this will automatically select the right paper size (shown on right above the Print
Preview)

a. If the paper size shown above the Print Preview is incorrect, proceed to the steps in this
guide for “Create Custom Paper Sizes”.

Print o
Peister | HP Lasaclet M 101-830106 POLmS v Puoperties rar—— Heg &
Copiee L =
Pages to Print Comments & Forms
) A Docurment and Markups o

Sumnimanze Commiments

* Mone Qptasa

Fage Sizing & Handling &
| EH'H!& | EE Poster E Multiple El Eoollet I 7.5 w425 Inches I
Size Options: ==

L) Shwink oversived pages
I LA Choose paper source by POF paige sive I

] iPrint cn both sidies of paper

Crierfstion:
® Aute pectratlandscape

) Portrant

(O Landscape

@

Wt 1 pred colors a9 gray & Black?

Fage 1 cf 1

s




Create Custom Paper Sizes

If your computer does not already have the custom paper sizes for the Voter ID card (7.5x4.25 in.) or
Master card (8x5 in.), you will need to create them manually. This problem usually presents when an ID or
Master card prints an inch or more out of alignment or worse. The exact steps may differ based on your

printer and operating system.

— HP LaserJet Printers

This example is with an HP LaserJet P1102w, and images taken on a Windows 10 computer.

1. From the Windows Home button, select Settings, Devices, Printers & Scanners. Choose the

printer you are sending Voter ID and Master cards to and click Manage.

Settings
A

Power Settings

£ Type here tg

EB Bluetooth & other devices
Printers & scanners

M Mouse

Ed Touchpad

Typing

System
= Display, notifications, apps, power
Em Devices
E Bluetoe printers, mouse
@ Metwork & Internet
WIFL] settings
Perso .
& fog] @ Home Printers & scanners
‘ Find a setting F Add printers & scanners
Devices + Add a printer or scanner

Printers & scanners

:: Fax

( HP Laserlet Professional P"|102\a9

Manage %

Open queue




2. From the Manage your device window, select Printing Preferences

& HP Laserlet Professional P1102w

Manage your device

Printer status:  Idle
Open print queue

Print a test page

Run the troubleshooter

Printer properties

Printing preferentesh

Hardware properties

3. Under the Paper/Quality tab, click Custom

= HP Laser)et Prefessional P1102w Printing Preferences X

Advanced FPaper/Qualty Efects Finishing Services
Prird Task Quick Sets

Urititled ;|

Paper Options

Size iz

| Letter j Cuigtan...
[ Use Different Paper/Covers

Source s
[Auto Select |

) 8.5by 11 inches
Type is:

| Plain Papes -]

“’MWM




4. Enter a name for the paper size, width, height, and click Save

Custom Paper Size

Marne
z
Size

Width;

S 'ncheE} D

Height:
5 Fm [

Use Milimeters

Cloze

? bt

Save

[

=3

]

Help

Pt Tack Quick Sels

Advanced Paperfusity Effects Finishing  Services

5. ltis recommended that you close all windows and reboot the computer, then log back into QVF
and begin the process to generate a Voter ID or Master card
6. Before clicking OK to print, click Properties and under the Paper/Quality tab check that the
correct Paper Size is automatically selected (or available to manually select). Once verified,
click OK to print.
Print >
: Printer
Name: | <8 HP Laser Jet Professional P1102w
Type: HF Laser Jet Professional P1102w
Whera:
! Page Range Copies
(ol | Nurber of copies: m
™ Currgnt Page — —
= HP Laserlet Professional P1102w Propenties x

OV ID w
[ Use Didfeserit PapenTovers

Souice ix

-

75 E-l 25 nchas




— OKI Printers
This example is with an OKI B432, and images taken on a Windows 7 computer. Be sure the PCL6 driver
is installed. It is available on the OKI website at the address below.

http://www.oki.com/us/printing/support/drivers-and-utilities/?id=46240501FZ01&tab=drivers-and-
utilities&productCategory=monochrome&sku=624444018&o0s=ab2&lang=ac?2.

1. Go to Control Panel and click on Devices and Printers

All Control Panel ltems

4 » Control Panel » All Control Panel ltems

Adjust your computer’s settings

Adrministrative Tools @ AutoPlay
%@J BitLocker Encryption Options n,_J Color Management
j' Date and Time I Default Programs

Devices and Printers =1 Display

&) File History Flash Player (32-bit)
8, Indexing Options ﬁ- Infrared
Internet Options | £ Java (32-bit)

2. Click on the printer that you will print Master Cards, ID Cards, or Notices on, and then select
Print Server Properties at the top of the screen.

K% 70 » Controi Pane » 58 Comtost Panes Bams & Deces and Prntars.
D —

Add » devce A3d 8 proten P ] Marage Gefa 2 groten Faraoe Oee
# Devices (4 k
. -

Adcke POF Autn dfoer  Aumn Buidngl  Acmin Buidng ovMO Mcroselt XPS OO MRFOs Ops Conter
o Ngae LabefWrter 430 Document Wrttes
Tuto
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http://www.oki.com/us/printing/support/drivers-and-utilities/?id=46240501FZ01&tab=drivers-and-utilities&productCategory=monochrome&sku=62444401&os=ab2&lang=ac2
http://www.oki.com/us/printing/support/drivers-and-utilities/?id=46240501FZ01&tab=drivers-and-utilities&productCategory=monochrome&sku=62444401&os=ab2&lang=ac2

(a) QVF Master Card: width = 8 in & height =5 in
(b) QVF ID Card: width =4.25 in & height=7.51in

4. When printing, select the Properties button and make sure that the correct paper size is

selected.

Setup | Job Options I Extend

K_._
(= Print Server Properties

Forms | Ports | Drivers | Securty | Advanced |

Forms on: SO0E414LYMN32

10:14
11x17
11351 Jewelry Label

Delete

Savekam

W

N\

Form name: QYFMasterCard

Create a new form

Define a new form by editing the existing name and
measurements. Then click Save Form.

Form description (measurements)

@ English
Paper size:

Width: eft:

Printer area margins:

0.00in Top

Height: 0.00in Bottorn:

[ '@' Change Form Settings l

0.00in

0.00in

[ ok || Ccancsl

3. Create a new form the correct size for each type or printing, and click Save Form.

Driver Setting

/_F—_‘_‘_—_'__-__

[QUF Master 5,00 x8.00in

[ Current setting

- ] Size:

ESIT]

]

]

Source: lAn’(o v]
Type: l Printer Setting - ]
Weight: lPlintel Setting v] [ Paper Feed Options...
Finishing Mode [standard | Options...
2-5Sided Printing l(Nune} v] [:E
Orientation @ Portrait [ 180° .
() Landscape [T]180°
Image Setting [ Detail... ]

Toner Saving

l Printer Setting

OKI

Page 15 of 17




Barcode Scanners

Configuring Manhattan 460835 for use with QVF Refresh
If the download window appears in Internet Explorer when scanning, reconfigure the Manhattan scanner

using the barcodes below.

%%+ /3

1. Start Configuration

Start Cﬂnﬁguratiﬂ'ﬂ ‘ ‘l“” ‘ ‘ H ‘ ‘

2. Carriage Return

CR

%7 S0 +

3. End Configuration

End Configuration

$

%% +/4

4., Save Parameters

e ‘ ‘l“” ‘ ‘ H ‘ ‘ H ‘ ‘ H |H “H H“
$+/

%% +/0



